
System Requirements

www.abc-clio.com | 1.800.368.6868

history defined

Because the ABC-CLIO Schools’ subscription databases are accessible 24 hours a day, 7 days a week, 

from school and home, students and staff should be made aware of the necessary requirements, in 

case trouble arises when using the databases outside of the library.

You will need Internet access with a cookie and JavaScript-enabled browser.

Technical support

CONTACT INFORMATION FOR TECHNICAL SUPPORT
Telephone: 800.368.6868 ext. 188
Fax: 805.685.9685
Email: imhelp@abc-lio.com

The following versions are supported:

Macintosh

•  Microsoft Internet Explorer 5.0 or later

•  Netscape Navigator 7.0 or later

•  Apple Safari 1.0 or later

•  Mozilla Firefox 1.0 or later

Windows

•  Microsoft Internet Explorer 5.0 or later

•  Netscape Navigator 7.0 or later

Additional requirements:

•  �The Apple QuickTime plug-in is required to view video 
and audio

•  �The MacroMedia Flash Player 6 plug-in is required to 
view some interactive sections of the site

•  We recommend a 56k modem or faster connection

To locate the requirements, and access all necessary browser 
and plug-in software downloads select “Technical Notes” from 
the left-hand navigation menu on the home page.

Note: Upon initial login, please review the technical notes 
included in the product for any updates that may occur to the 
system requirements.


